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Uucrpykuusa corpyannkos MAJLIOY Nel8 niist padoThl €
MHBATHIAAMH, 110 BOPOCAM CBSI3AHHBIM ¢ 00ecneyeHnem
[I0CTYMHOCTH /7151 HUX 00BEKTOB H yCIyr

1. OBIIME IMOJIOKEHUS

1.1. HacTosuias HHCTPYKLIMS ONpeJeiseT npasu/ia NoBeleH!s COTPYAHNKOB
yupeskieHus (OpraHM3alMy) MPH MPEAOCTaBNCHHH yCIYT WHBATHAAM (MHBIM
KaTeropuAM MaJOMOOHIBHBIX TPRXKIAH).

1.2. UHBaiua — JHLO, KOTOpOe MMeeT HapylleHHe 310pOBeA CO CTOMKHM
paccrpoiicTBoM  (QYHKUMH  OpraHH3Ma, obycnosneHHoe  3a00neBaHUAMH,
MoCAeNCTBHSMM TpaBM WIM JedexTaMmu, MpuUBOAfIIEE K OrpaHH4YeHHI0
JKH3HeNesTeIbHOCTH M BhI3bIBalOlee HEOOXOAMMOCTE €ro COLMABHON 3alIUTHI'".
ManomoOunbrble rpaxcane (M) — 3TO JIOAH HCIBITHIBAIOLINE 3ATPYAHCHUA
NpH  CaMOCTOSITENIHOM TEPEe/BIKEHHH, MOMYHeHHH YCIyTH, HeoOXonuMOH
uH(OpPMallMK WIH TMPH OPHEHTHPOBAHMU B MPOCTPAHCTBE (moaM ¢ BpeMEHHBIM
HapyllUeHHeM 310POBbs, GepeMeHHbIE KEHIIMHBI, O CTpLIHX BO3PacTOB, JTIOIH
¢ JIETCKAMH KOJISACKaMH H T.IL.).

1.3. UncTpyKims pa3paboTasa B COOTBETCTBHH C denepanbHBIM 3aKOHOM OT
| nexabps 2014 roma Ne 419-@3 «O BHECEeHHH H3MEHEHHMH B OTJACIbHBIC
saKOHOIaTenbHble akThl Poccuiickoii (enepalHi MO0 BOMPOCaM COLIHATBHOH
3alATH] HHBAIHIOB B CBsi3H ¢ patudukauneil KoHBeHIMHM 0 paBax HHBATH/0BY.

1.4. Unctpykuus paspaboraHa B LENAX obecneuenus A0CTyNa HHBATUAOB K
ycayram # o0GBeKTaM, Ha KOTOPhIX OHH MPEAOCTABIAIOTCA, OKa3aHUs [pPH ITOM
HEOBXOMMMOi TTOMOLIM, ¥ MOXeT ObITh MCIONb30BaHa NMPU HHCTPYKTHPOBAHMH
pabOTHHKOB  y4pEeKACHUH (opranusaumii) J000H chepsl  AeATENBHOCTH,
MpeNOCTABAAIOWMX YCIYTH HaceleHuio, a TaKke TIpH HErocpeICTBEHHOM
OKa3aHWM YC/IyT HHBATHIAM.

1.5. Tpe6oBaHus K YPOBHIO MOArOTOBKH MEpCoHaIa:

a) 3HAHWE TOHSTHA (IOCTYNHAas Cpefa Al HHBATMAOB» H OCHOBHBIX
TpeGoBanuii AOCTYNHOCTH OOBEKTOB M YCIyr i1i MaTOMOOM/IBHBIX TPaXIAaH;
OCHOBHBIX BUJOB aDXHTEKTYPHBIX, HHOPMAIMOHHBIX H CHTYaLMOHHBIX Oapbepos,
NPENATCTBYIONX MOJIYYEHUIO YCIyr HHBATHAaMH (MI') HapaBHE C ApYTHUMH



AUIAMM, @ TaKKe BO3MOXKHBIX C€rnocofoB MX YCTpaHeHHS B 3aBUCHMOCTH OT
KaTCrOpUM MHBAJIMIHOCTH]

6) OCBEJIOMIIGHHOCTH O Nepeyune MpeocTaB/IsieMbIX YCIYT B OpraHu3aliimny
opmax 1 nopsijike NpejocTaBienHns yeayr (B opraHusatii, Ha oMy, SCKTPOHHO
M JIMCTAHITMOHHO);

B) HHPOPMUPOBAHHOCTD 0 crielmraIbHOM (BCTIOMOIaTEILHOM )
oBopyjloBaHMK M HPUCTIOCOOIEHUAX  Julsl  MHBAIM/IOB,  HMCIOWMXCL B
PACTIOPSKEHNH YUPEXKAeHHS (OPraHn3aliiim), HATMYNHK I0CTY 1A K HIM, HOPAKE HX
skeryaranny (BKiaodas TpeGopaiis 6e30MacHoCTH);

) O3HAKOMICHHME ¢ MOPSAKOM 9BAKyallnu rpaxkan Ha oObekte, B TOM
YHEIE MATOMOBHIBHBIX, B AKCTPEHHBIX CIYUasX M Upe3BbIHaiHbIX CHTYaLMAX;

1) HaaMuue  paspaboTaHHbIX  NPaBMI  B3AUMOJCHCTBHS  COTPY/HHKOB
VUPEIKICHMS (OpraHu3alini) HpH NPeloCTaBIeHHI eIy T HHBATHILY.

2. OBHIME IMPABUJIA DTHKETA

2.1, OBpaiuenne K 4eloBeKy: [pu BeTpede obpaiuaiitech ¢ MHBAIMIOM
BEKIIMBO M YBAKUTEILHO, BHOJIHE CCTECTBEHHO MOXKATH HHBAIHILY PYKY. Korja Bol
pasroBapuBacTe ¢ MHBAIMAOM JIIOOOH KaTeropuu, obpatiairech HEMOCPeACTBEHHO
K HeMy, a He K COMpPOBOMKAAIONIEMY WM  CYPAONEPEBOAYHKY, KOTOPBIC
[IPUCYTCTBYIOT I1PH PasroBope.

2.2. AJIEKBATHOCTb M BEIUIHBOCTH: OTHOCHTECH K JIPyromy HeJOBEKy, Kak K
cebe camMoMmy, TOYHO TaK ke ero ysaxaiire — M TOIAd OKasaHue yCIyrd B
yupeskiennu (oprauusainn) u obuienue Oyuyr rapexrunubivu. 2.3, Haspisaiire
celst M APYIHX: KO Bbl BCTPEHACTECh ¢ UENOBEKOM, KOTOPbIH MIOXO BHIMT WK
COBCEM HE BUAMT, 00s3aTelbHO HasbiBaiiTe cebs U TeX JI0/ei, KOTOPbIE NPHILIH ¢
samu., Eciu y Bac obutas Gecenla B rpynine, He 3a0biBaiiTe NOACHHTL, K KOMY B
Janiblii MOMEHT Bbl oOpalaeTech, U Ha3saTh ceos.

2.4, lpejuioKenne MOMOLLK: CCily Bbl TPe/UIaractTe NoMoLlb, AUIHTE, NOKa ¢
NPUMYT, @ 3aTeM CnpaliMBaiTe, 4To W Kak Jesarh; Beeria npejiaraiTe nmoMolltb,
CCIIN HYKHO OTKPBITH TSKEIYIO ABEph WK 000HTH HPENsATCTBHE.

2.4, OGecrievenue JOCTYITHOCTH YCjyr: Beerja JjiMuno yOexuaitech B
JIOCTYITHOCTH MECT, [Jie NPEAyCMOTPEHO OKasaHue yciyr v npHem Ipakial.
3apanee noMHTepecynTech, Kakne MoryT BOZHMKHYTh pobiiemMbl Wi Gaphepsl 1
KAK MX MOYMKHO YCTPAHHUTh.

2.5, OGpallieHie ¢ Kpecsio-KoJSICKON: MHBAJIMAHAA KOJsCKa — 9T0 HacTh
HeNPHKACAEMOr0  TIPOCTPAHCTBA  UE/IOBEKA, KOTOPbIH €€  HCIOJIb3yeT. He
obiokaunBaiitech Ha Hee W He Tonkairte. Havarh kaTuTh KosAcky Oe3 coriacus
WHBAIMAA — TO JKE€ Camoe, HTO CXBATHTh M IOHECTH venopeka Oe3 ero
pazpeuietns. Ecin Bac HONpocHiIn MomMotb MHBAJIMLY, HEPCABHIAIOIEMYCH Ha
Kossicke, cHavaisa karure ee meuienno. Kossicka ObicTpo HabupaeT cKOpocTh, U
HEOKMIAAHHBIH TOJHMOK MOXKET NPUBECTH K [10TEPE paBHOBCCHS.



2.6. BHMMaTelBHOCTL M TEPHEIMBOCTH: KOIJa Bbl pasroBapHBacTe C
4e/IOBEKOM, HCIbITHIBAIOMIMM  TPYAHOCTH B OOLICHMH, ciymiaiite  €ro
BHMMATENbHO. By/bTe TeprneauBbl, XKANTE, KOI/a Y€JI0BCK CaM 3aKOHYHT hpasy.
He nonpasnsiite ero ¥ He A0rOBapHBAHTE 3a HErO. [TosTOpHTE, YTO BBl MOHSIIH,
9TO MOMOJKET 4eJIOBEKY OTBETHTh BaM, @ BaM — IMOHATD €r0.

2.7. PacnojokeHue s Oecejbl: Korja Bbi TOBOPHTE C UCIOBEKOM,
[ONB3YIONIMMCS MHBAIN/IHOM KONSCKON WIM KOCTBUISMH, PacroNomHTECh Tak,
yToOBLl BAlM M ero riasa OpUIM Ha OJHOM YPOBHE, TOrja BaM Oyaer nerue
pasroBapuBaTh. Pa3roBapuBas ¢ TeMH, KTO MOXET, HHTaTh no rydam,
pacro/oKUTeCh TaK, 4To0bl Ha Bac nanan cser, H Bac Ob110 XOpOILIO BHJIHO.

2.8. [lpuBneueHue BHHMAHUs HE€IOBCKa! yToOBl TPHBIEYHL BHUMaHHE
yelloBeKa, KOTOPbIil MJI0X0 CHABILIMT, MOMALIUTE EMY PYKO#H WM moxjonaiTe 1o
niaeuy. CMOTpUTE eMy NpsiMO B I71a3a W rOBOPHTE HETKO, HO MMeilTe B BUAY, 4TO
He BCE JII0/M, KOTOPbIE IJI0X0 CHIBIIAT, MOTYT YHTaTh 110 ryoam.

3. CONPOBOKJIEHME WHBAJIMJIOB HA NPUEME B
YUPEKJIEHUH (OPTAHU3ALIMH) U TTPH OKA3AHHUU UM YCIIYT

3.1. UuBanuaaM okasbiBaeTcs HeoOXoauMmas MoMOllb NPH BXOAC B 3/1aHHC
(BBIXOJIE W3 31aHHs), Claue BEPXHEH O/ekK/bl B rapsepo0 (nosiy4eHnH U OI€BaHHH
BepXHEi 0/1e3kK/1bl).

3.2. B nepBooyuepeHOM MOpsi/IKe YTOYHACTCH, B KaKOH MOMOIIM HYK/aeTCs
MHBaZAMA, UeNb [OCCLIeHHs ydpexiaenus (opraHusallum), He00X0AMMOCTh
CONPOBOK/ICHHUS.

3.3. Jlns obecneuenus AOCTYNa MHBANHIOB K YCAyraMm CrelUHaiucTy MpH
npuéMe MHBAJHJA B YUYPeKACHUH (opranuzauun) HeoOX0AMMO: @) paccKasarh
uHBaIMIY 00 OCOOEHHOCTAX 3/aHHs YUPCKICHHA (opraHu3alnK): -KOJHHYECTBE
yraxeit; Hanuuuu NHQTOB, NOpyUYHEH, APYrUX npuenocodaeHuii 1 yCTpoHeTB s
WHBAZIHAOB  NPHMEHHTEIBHO K  €ro  (DYHKUMOHAIBLHBIM  OTPAHHHUCHHIM;
Pacro/IO/KEHHH CAHHTAPHBIX KOMHAT, BO3MOJKHBIX NPENATCTBHUAX Ha [1YTH H T.A.; -
HEOOXOMMUMBIX JUISi OKa3aHHsl YCJIYTH CTPYKTYPHBIX MOAPa3/IC/ICHUAX YHPEKACHU
(OpraHM3alK) ¥ MecTaxX MX pacroioKeHUs B 3/1aHHH, B KaKOM KabuHeTe H K KOMY
0BpaTHThC MO BOIMPOCAM, KOTOpbIE MOIYT BO3HHKHYTH B XOJ€ MPEAOCTABICHH
yernyri; 0) MO3HaKOMHTL HHBAIH/A CO BCEMH CIIEUHATHCTAMH, 3a/IefiCTBOBAHHBIMH
B paboTe C HWUM, JIMYHO, TMpPEACTaBHUB 1O daMuIuu, HMEHH M OTHECTBY
crnenmanucTa ¥ MHBanuaa apyr apyry. Mudgopmuposatbh, K KOMY OH JOMKCH
00paTuUTLCSE BO BCEX ClydasX BO3HMKAIOLIMX 3aTpy/IHEHUH. B) MpH OKa3aHHH
YCIAVIH B YYPEXKJAEHHHM YETKO Pa3bsiCHHUThH rpaduk oKaszaHus ycayru (BbIAaTh
pacnucaHue MpHeMa rpak/iaH, 3amucarh Ha JIMCT BpeMsi 1 MECTO OKasaHHs yCIyrn
M TJI); yKasatb Mecro e& mnposesieHus (nokasarhb HY)KHbIIl KaOuHer),
aKLICHTHPOBAB BHUMaHME HA MyTh MO YYPEXKICHHIO OT BXoJa 10 kabuHeTa, Npu
HEOOXOMMOCTH CONPOBOAUTL /10 MECTa OKa3aHUs YCIyIrH. I) 00ecne nTh 10MyCK
B 3/1aHKHe CODAKHU-TIOBO/IBIPSA, CONPOBOMKIAIOILIEH HHBAINA 10 3pEHHIO.



3.4. OcobeHHocTH 061IeHMS ¢ HHBAJIIMIAMH, HMEIOIIIMMH HAPYLLICHHE 3PEHUS
WM HE3PAUUMMU:

e OkasbiBasi CBOIO [OMOLLbL He3psueMy YeNOBeKYy, Harpapisire ero, He
CTUCKHMBAsI €0 pyKy, MAMTe TaK, Kak Bbl 00blvHO Xoaure. He HyxHo xsararh
CHICIIONO veJIoBEKa M TaumTh ero 3a coboil. Ecnu Bbl 3aMeTHIIH, YTO HE3psuMid
uesiopek cOuiics ¢ MapupyTa, He ynpapisiite ero JBHKEHHMEM HA PacCcTOAHUH,
MOJAOMAMTE U NOMOIUTE BLIOPATHCS HA HYKHBIH MYyTh.

e  Onuummnre Kparko, e Bbl  Haxoautech, llpeaynpexuaidre o
MPEHSTCTBUAX: CTYNEHSIX, JyKaxX, sMax, HH3KUX NpUTONIoKax, Tpybax MW T.I.
Mcnonbsyitte  (pasel, XapakTepusyloilue LBET, pacCTosHue, OKPYKalolLyto
00CTAHOBKY.

¢ He komanmyiite, He Tporaite u He urpaiire ¢ cobakoi-noBoALIPEM.

e LEcnm Bl cobupaerech uMTaTh HE3psuEMY  HEJIOBEKY, CHavaja
npeaynpeante ero o6 srom. [losopure obbivuubiM rosiocom. Koraa uespsiumnii
YEIOBEK JIOJIKEH TTOANMUCATh JOKYMEHT, MPOUNTAiTe ero 00s3aTe/IbHO 110JHOCTHIO.
Musajinasocts He 0ocBOOOMKAAET CHACNOrO  UEJIOBEKA OT OTBETCTBEHHOCTH,
00yC/IOBNEHHOI 3aKOHO1ATEILCTBOM.

e Korjia Bbl npejularaere He3psiuemMy 4YelloBeKYy CecTh, He yCaKuBaiTe ero, a
HAlpaBbTe €ro pyKy Ha CHHHKY cTyja Wwid noajokoriuk. He sojurte 1o
[OBEPXHOCTH €0 pyKY, a JlaiiTe eMy BO3MOIKHOCTL CBOOO/IHO [MOTpOraTh npejimer.

¢ Korjia Bbl o01iaerTech ¢ rpynioii He3psauux Jojiei, He 3a0biBaiTe Kak/ibii
pa3 Ha3LIBaThL TOrO, K KOMY Bhl 0Opatiaerech.

e He sacrasisiite Bamero cobecejiHuka obpaiarsest B MycToTy: €CliH Bbl
[IepeMelIlaeTech, NpejynpeauTe ero 06 9Tom.,

e WsGeraiire pacruibiBUaThIX ONpeaeneHuit 1 HHCTPYKIMH, KOTOpbie 00bIMHO
COIPOBOKAAIOTCS HKeCTaMu, cTapaiTech ObITh TOYHBIMI B ONPE/IC/ICHHUIX.

¢ OKkaszbIBas MOMOILL HE3psUeMy, JABUIaiTeCh HE TOPOIICh, W IPH CIyCKe
WM MOJABEME 110 CTYNEeHbLKaM BEAMTE HE3psMero rneprieHankyaspio K num. He
JleslaiiTe peIBKOB, Pe3KUX JIBUIKEHUH, MPeynpexianTe o NpensarcTBusiX.

3.5. OcoGeHHoCTSIMU OOLIEHHUSI ¢ MHBAJIMJIAMH, UMEIOUIMMA HapyllueHue
cilyxa:

e PaszrosapuBas ¢ HEJIOBEKOM, Y KOTOPOro IUIOXOH CIIyX, CMOTPUTE TPIMO
Ha Hero. He 3areMusiiTe cBoe JIMILO M HE 3aropakHBaiiTe €ro pykamm, BOJOCAMH
MW KakuMu-TO npeameramu. Bawmr cobece/iHUK J0/KEH UMETh BO3MOMKHOCTD
CJIE/IMTDL 3 BLIPAKEHUEM BALLIETO JIMLIA.

o CyuiecTByeT HECKOALKO THIMOB W crteneneii 11yxorhl. CooTBETCTBEHHO,
CYHICCTBYRT MHOIO ¢rocoboB ob1eHus ¢ JIOJALMH, KOTOPLIE MJI0X0 clibliar, Eeiu
Bbl HE 3HAeTe, KaKOH npeanoyvects, cnpocute y Hux. Hekoropbie jogn mMoryr
CHLINATE, HO BOCHPUHUMAIOT OT/IeJIbHbIE 3BYKM HelpasuibHO. B ortom ciyuae
rosoputre Gosiee rpoOMKO W 4eTKo, nojadupas nojxousiuit yposenb, B apyrom



clyuae TOHAZOOMTCS JMIIb CHHW3WTH BBICOTY rojoca, Tak Kak deloBek yTpaTHII
crocoBHOCTh BOCIIPUHUMATH BBICOKHE 4acTOTHI.

e Yrobbl mnpuBredYb BHUMaHWE 4EJI0BEKa, KOTOpBIA TMJIOXO CJIBIIINT,
HA30BHTE ero 1o ¥MeHH. Eciy oTBeTa HET, MOXKHO ClIerka TPOHYTh HENOBEKa HIilH
e NoMaxaTh PyKOH.

e ToBopute sicHo ¥ poBHO. He HyXHO M3IHLIHE MOAHEPKHBATE YTO-TO.
KpuuaTb, 0COOEHHO B YX0, HE HaIO. ,

e Eciu Bac mpocAT MOBTOPHTH HTO-TO, MOMPOOyHTE nepedpa3upoBaTh CBOE
npeanoxerne. Mcnonp3ynTe JKecTsl. V6enauTech, 4To Bac noHsMH. He cTecHIHTECh
CTIIPOCKTB, TIOHS JIH Bac coOeceIHUK.

e Eciu BBl coofiaere mHGOpPMAIHIO, KOTOpas BKIHOHYACT B cebs HOMED,
TeXHHUEeCKHil HJIM APYroil CIOXHBIA TEPMHH, aApec, HAMHIIHUTE €¢, coodiuTe 1Mo
dakcy WIH SNEKTPOHHOW MOYTE MIH MOGBIM APYTHM CHOCODOM, HO TaK, YTOOHI
oHa Obl1a TOYHO MOHATA,

e Ecau CylIecTBYIOT TPYAHOCTH NPH YCTHOM 0OLIIeHNH, CrIpocHTe, He OyzeT
JIM TIpOLIe NepenuChIBaThCs.

e He 3abrBaliTe O cpexae, KoTopas Bac OKpYXacT. B Oonpmux MK
MHOFOMIOAHBIX TOMELIEHHAX TPYAHO OOIAThCs C JHOABMH, KOTOpBIE ILIOXC
chbliuat. SIpkoe CoHIIE KK TeHb TOXEe MOTYT OBITH DapeepaMHu.

e QueHpb YACTO TIIYXHE /OAM HCMOIB3YIOT SH3BIK IKCCTOB. Ecnu BB
oflaeTecs uepes TnepeBoAuMKa, He 3a0yasre, H©TO obpawatbes  Hauc
HETIOCPE/ICTBEHHO K CODECEHUKY, @ HE K NEPeBOATHKY (BO3MOJKHOCTB TMOTYHSHHS
YCIIyT CypHOTIepeBOIYHKa [I0CPECTBOM BIUACO, HHTEPHET, Tene(OHHOH CBA3H.

¢ He Bce moaM, KOTOpbie MIOXO CHBILAT, MOTYT YHTaTh 110 rybam. Ban
Jydle BCEro CIPOCHTh 00 3TOM IpH nepsoii BcTpede. Ecny Baul cobecesnu
oGnagaeT 3THM HABLIKOM, HYXKHO COOIONATh HECKOJNbKO BAXHBLIX NPaBuil
TTOMHHTE, 9TO TOILKO TPH U3 JECSTH CII0B XOPOLIO NPO4HTHIBAIOTCA.

o HyXHO CMOTpeTb B JHMIO COOECEJHHUKY W TOBOPHUTH ACHO H MeJISHHO
MCIIOB30BaTh MpocThie Gpassl ¥ u3beraTs HECYLECTBEHHBIX CIIOB; MCIIOIb30BaT
BLID@KEHME IIMIA, JKECTBl, TEJOJABHKEHMS, €CIH XOTHTE MOA4YEPKHYTh K
MPOSICHHTH CMBICJI CKa3aHHOT0.

)

giih
3asenyrommii MAJIOY Nel8 ’l‘ T.N.KyKkymIK#Ha




